
These are the terms (the “Agreement”) governing your attendance at and participation 
in  ANSWERS 20/20 (the “Event” or the “ANSWERS 20/20”).By registering for the Event you 
agree to this Agreement, which form a binding legal contract between SMB Nation, and 
the registered attendee or participant (“you”). If you are registering on behalf of another 
individual, it is your responsibility to ensure the person attending is aware of these terms 
and accepts them. By completing the registration on behalf of another individual you are 
warranting that you have made the attendee or participant aware of these terms and that 
they have accepted these terms.

You acknowledge that the venue, timings, speakers and program are subject to reason-
able changes.

If you are no longer able to attend this event, you may transfer your registration to an-
other individual within your organization. Cancellation refunds will be allowed until April 
30th, subject to a $50 processing fee. After May 1st, 2020, no refunds will be permitted.

The personal information supplied in connection with this booking will be held by SMB 
Nation a record of attendees and parties expressing interest. By registering for this con-
ference the parties concerned are agreeing that the conference organizers may use that 
personal information to contact them by email, direct mail, telephone or fax, in order to 
supply information relevant to this conference, or about other conferences, events and 
opportunities that the organizers are planning and feel may be of interest to them. The or-
ganizers may also share this information with its partners and event sponsors in order for 
them to contact the attendee about other products and services which may be of interest 
to the attendee. If you do not want your details to be used in this way, please contact SMB 
Nation letter or email to confirm this.

Please ensure you take care of your personal possessions during any Conferences as SMB 
Nation cannot accept any liability for them.
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Filming and photography may take place at ANSWERS 20/20. You consent to your image 
and likeness being used in marketing and films without any payment to you.

SMB Nation is committed to creating an environment where everyone can participate with-
out harassment, discrimination, or violence of any kind. All meeting participants must be 
treated with respect and consideration. Registration for the conference is considered an 
agreement to abide by this code of conduct.

Acts of God & Military Events: SMB Nation will apply your conference registration fees to 
a future event in case of Acts of God or military events including terrorism. SMB Nation is 
not responsible for refunding your travel and accommodation expenses. Please note that 
the above cancellation policy is only applicable to the conference. All other cancellations 
need to be made directly with the company.

In consideration of being allowed to register for, and participate in the event, I hereby 
warrant and represent that I am age 18 or above and freely waive, release from liability, 
assume all risks, and covenant not to sue SMB Nation or its members, employees, board 
members, agents, or volunteers for any expense, loss, damage, personal injury, including 
loss of life, disability, property damage, or property theft or actions of any kind that I may 
hereafter suffer or sustain before, during, or after the event, unless said expense, loss, 
damage, personal injury, including loss of life, disability, property damage or property 
theft or actions of any  kind is caused by the sole, gross negligence of SMB Nation.  This 
Liability Waiver and Release is specifically binding upon my heirs and assigns and is know-
ingly given. 
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